Indira Gandhi Delhi Technical University for Women
(Established by Govt. of Delhi vide Act 09 of 2012)
Kashmere Gate, Delhi-110006

No.F.3 (1)/Admn/2013/IGDTUW/Vol-il/ Y Y f Dated: Y ] H }’)/aq/b\

ORDER

This is in continuation of Order No. F.3(1)/Admn/2013/IGDTUW/033 dated 10.05.2023. In order to
strengthen the mechanism for handling the grievances / complaints received from the students of the
University, the Students Grievance Redressal Committee (SGRC) has been reconstituted with the following
objectives: ' :

(i} To introduce a fair, impartial and consistent mechanism for redressal of various issues faced by the
students of IGDTUW

(i) To ensure that grievances are resolved promptly and in complete confidentiality.

(i) To uphold dignity of the University by promoting cordial student —teacher relationship.

-The Students Grievance Redressal Committee (SGRC) consisting of following members has been
constituted to redress the grievances related to students:

Sl Name & Designation - Position Phone No. Email ID

No.

(1) Prof. R. K. Singh, | Chairperson 9899099070 | rksingh@igdtuw.ac.in
Professor (IT), IGDTUW

(2) Prof. Rashmi Ashtt, Member 9728231244 | rashmiashtt@igdtuw.ac.in
Professor (A&P), IGDTUW

{3) Prof. Nidhi Goel, | Member 9212119300 | nidhigoel@igdtuw.ac.in
Professor (ECE), IGDTUW

(4) Prof. Manoj N Soni, | Member 9971223177 | manojsoni@igdtuw.ac.in
Professor (MAE), IGDTUW

(5). | Prof. Arvind Jayant, [ Member 9417666112 | arvindiayant@igdtuw.ac.in
Professor (MAE), IGDTUW :

(6) Ms. Sangeeta Sehrawat, | Member 9643280774 | sangeeta010phd24@igdtuw.ac.in
Ph.D. Scholar

The term of the Chairperson and members shall be for a period of two year. The term of the special
invitee shall be one year.

The aggrieved students shall represent their grievances either in person in writing to the
Chairperson of the Students Grievance Redressal Committee (SGRC), instead of directly farwarding their
complaints to the higher authorities outside the University and without making any efforts to solve the

problem in-house. -
‘ v
s /

(Prof. R. K. Singh)
Registrar, IGDTUW
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Copy to the following for information and necessary action:-

1. PS to Hon’ble Vice Chancellor, IGDTUW.
2. PA to Registrar, IGDTUW, '
3. eans/HoDs/Dy. Dean (s), IGDTUW
: System Analyst, IGDTUW- with a request to upload the same on University website.,
5. Guard File

it Sindhu)
Dy. Registrar, IGDTUW
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